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American Dental Assistants Association 


This year kind friends we are eight years old. 
Congratulations?—But you have not been told 
What is our purpose. What our aim.— 

Do we seek pleasure, gain or fame? 

We hear you ask.—And we who know 

That reputation’s growth is slow, 

Make modest answer, and bespeak 

Attention for the goal we seek. 


Our goal? Tis servick—our answer rings!] 
As members of a mighty guild 

Who toil in hope that we may build 

A place that EDUCATION brings, 

We give our all; good work, good will, 

Our best resources, and we fill 

Each day with tasks that cry unto our hearts— 
For we must try to play our parts, 

So that we may EFFICIENT be, 

While keeping faith with LoyaLry. 


EDUCATION—EFFICIENCY—LOYALTY—SERVICE. 

These words foretell a very special scheme 

Has been the substance of our dream. 

A dream replete these eight long years 

‘With work, with hope, with plans, with fears. 
Epucation!! Is this not dentistry’s salvation? 

As down the years it strives to find 

A better way to help mankind. 

Why then ?—we ask in heartfelt plea 

Should not assistants educated be, to gain EFFICIENCY. 


Loyatty!! We know bespeaks devotion 

To work and cause.—But why the notion 

That it should but one sided be? 

Now this is what we'd like to see . . 

The dental assistants in all the land 

Receive from dentistry’s fair hand 

The boon they crave, in school or college, 

Where they can reap the kind of knowledge 

They need for SERVICE wise and true.—Oh, Dentists, 
Is it not for you we strive to do? 


May we not find as down the path of work we wind, 

Your helping hand in friendship kind, 

That we may aid to help mankind... . 

Our badges blue with touch of gold, a happy meaning do unfold, 
The blue for hope, for truth, for vision clear, 

Making our goal a bit more dear. 

The gold for service; that gift of light 

That blesses us all in time’s stern flight, 

As we raise high to fame and glory, 

The worthwhile aims we have sung in story. 
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“Dental Assistants, What Are YOU Doing?” 


By Joseph B. Jenkins, D.D.S., Oklahoma City, Okla. 


One day a traveler came upon some 
laborers working in a stone quarry. 
‘What are you doing here?” he asked 
one of them. “Cuttin’ stone.’ He replied 
sullenly. Of the second man he asked, 
“What are you doing?” ‘Makin’ two 
dollars a day,” he answered without 
enthusiasm. Of a third he inquired, 
“What are YOU doing?” The laborer’s 
face lighted up and he answered, “Why 
I am helping to build a_ beautiful 
cathedral.” 

In their attitude toward their tasks 
these three men typify the spirit of the 
dental assistants toward their work. To 
one type'of girl, her situation is just a 
“job”, a “place to hang out’’, “helping 
a dentist’, “a chance to get away from 
home”, “fairly good hunting ground for 
a possible husband”, the office a place to 
get away from as soon as five o'clock 
strikes. To another type of girl her job 
means just a place to endure until pay- 
day, who is just working to supplement 
the family income, or to buy some good- 
looking clothes that would otherwise be 
impossible. She will do as little as it 
is possible to do and still hold her job. 
Not a minute overtime without feeling 
abused, not a minute off of her lunch- 
time, regardless of the emergency at the 
office, not a penny to spare for member- 
ship activity, or attendance at dental 
assistant’s organization meetings. What 
does she care what the organization does 
so long as she can hold her position, buy 
good clothes with her pay until she is 
safely married to some good man? The 
third type of assistant, thank Heaven, 
is well represented in the dental offices 
over the country. When the question 
“What are you doing” is asked of her, 
she does not feel that she is merely serv- 
ing time and drawing pay, but her face 
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lights up with enthusiasm, realizing that 
she is rendering an indispensible service 
to humanity, assisting one of the men 
who is prolonging the span of human 
life and usefulness by ten years, who 
has no superior as a health agent, and 
she is making of a once-dreary, smelly 
dental office, an attractive environment 
in which he spends his days, observing 
every possible precaution that could add 
to the comfort, safety and convenience 
of the dentist and his patients, carving 
for herself a permanent niche in the 
scheme of human living. She, like den- 
tistry, has come to stay. Human health, 
comfort and even life have become de- 
pendent in no small degree upon the 
service she has learned to render. 

What an improvement in the quality 
of the service now being rendered in 
many offices if the assistant could get 
the BIG vision of her possibilities, and the 
importance of her services in the scheme 
of life! But alas!!, those who would 
profit by reading this article will never 
see it. Most of them will not even see 
this magazine. Their reading time will 
more likely be spent with a “confessions” 
periodical than some helpful magazine or 
book. Like the dentists, those assistants 
who attend organization meetings are 
the ones who need it least. It is the ones 
who stay at home who never see or 
hear the helpful numbers given at the 
meetings, who need them most. Would 
it not be a good idea to read this article 
in an open assistant’s meeting, prepare 
a list of unorganized and uninterested 
young ladies in dental offices who might 
be interested, send the list to the central 
organization at headquarters with post- 
age sufficient to send each of these ladies 
a marked copy of this article? Coming 
from such a source none would be likely 
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to take offense at it. This could well 
be followed after a few days by a mem- 
bership committee soliciting their appli- 
cation for membership. 

As an organization “What are you 
doing?” Are you merely meeting, ren- 
dering or listening to numbers on your 
program, discussing persons and person- 
alities, or feeling that you have done 
your duty when you have paid your 
dues; or do you have the real vision of 
preparing your members for a _ higher, 
more enthusiastic type of service when 
she returns to her office, tending to raise 
the entire organization to a higher, more 
dignified level with a more secure situa- 
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tion in the scheme of society? And when 
these new members come in what are you 
offering them that will prove helpful 
and interesting and that will insure their 
return and faithful attendance there- 
after? Those members who attend the 
meetings as a duty will give and get 
very little benefit from them, but once 
they get an idea of the importance of 
the thing they are doing, the nobility 
of the service they can render, their 
membership in an assistant’s organiza- 
tion will be much more highly prized 
and the meetings more enthusiastically 
attended. 





ETHICS 


By Viola G. Holmes, Glendale, Cal. 


Member of the Los Angeles Dental Assistants Assn. 


The modern complicated laws and 
rules of social conduct can all be traced 
back to the old maxim, “Self preserva- 
tion is the first law of nature.” The 
harshness of this “first law,” seems a 
far cry from that humanitarian doctrine 
known as the “Code of Ethics,” but if 
we examine into the ancestry of “The 
Code,” we will find it is a direct de- 
scendent of that original law of self 
preservation. The first application of 
the law resulted in the practice of killing 
one’s neighbor lest there be not enough 
food and shelter for one’s self. This 
practice soon degenerated into the cus- 
tom of killing one’s neighbor for excite- 
ment and pleasure; this, before the day 
of Bridge, Football and Miniature Golf. 
Such state of affairs existed for many 
thousands of years until the improve- 
ment of lethal weapons placed the physi- 
cally weak on a comparative parity with 
the strong in combat. This situation 
took much of the fun out of killing, 
as the habitual killers became potential 
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victims, thereupon the law of self preser- 
vation was again invoked and men 
banded together and made a new law, 
“Thou shalt not kill (thy neighbor)”. 
However, those outside the community 
saw no reason for observing the new 
customs and persisted in raiding the 
community and destroying any individ- 
uals of the group they chanced to find. 
The members of the group then dis- 
covered that by protecting individuals in 
their clan, they automatically protected 
themselves. Thus, a new law was formu- 
lated, ‘Love thy neighbor as thy self,” 
the first code of ethics. 

As the advance of civilization has 
progressed and has made the problems 
of human association increasingly com- 
plex, many codes of ethics have beer 
devised to apply to different groups and 
varying conditions. These doctrines of 
right conduct are based on the principle 
that no one shall take advantage of 
another who is unable to protect him- 
self. The rule is most obligatory when 
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the defenseless person has no knowledge 
of his position, as for example, a poten- 
tial victim of malicious gossip. Knight- 
hood of the middle ages had the code 
of chivalry, which in a modified form 
still exists — “Women and_ children 
first,” the code of the sea. Good sports- 
manship is the highest ideal in the realm 
of recreation, and honest measure and 
truthful advertising in trade. The spirit 
of ethics is easy of comprehension, but 
often complex in its practical applica- 
tion. The reasons for some of the pro- 
visions of the written codes of the 
professions are hard to understand unless 
considerable thought is given to the 
subject. Take, for instance, one of the 
provisions of the code of ethics of the 
legal profession forbidding a_ practice 
which weuld be perfectly ethical in 
another field of endeavor. It is con- 
sidered highly unethical for an attorney 
to advance money to a plaintiff, client 
in a suit for physical damages, in the 
expectation that he will be repaid from 
the indemnity award. On the other 
hand, there would be no ethical reason 
why a physician should not advance 
money for hospital expenses to a patient 
who is an accident victim in the expecta- 
tion that he will be repaid from the 
indemnity which the patient will eventu- 
ally receive. Why should the act on the 
part of the lawyer be unethical and yet 
perfectly proper for the physician? The 
reason is that such practice would tend 
to encourage lawyers to finance doubt- 
ful personal damage suits in order to 
gain business for themselves but there 
would be small likelihood of physicians 
having much opportunity to treat fake 
accident cases with any great expecta- 
tion of profit. The code of ethics of 
the medical profession from which the 
dental code is taken dates back to the 
“Oath of Hippocrates.” Since the time 
of that first great physician, there have 
been made many changes and additions 
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in the code so that now the physician 
has a very complete course of action 
mapped out for his guidance in his rela- 
tion to the community, to his patients, 
and to his brother physicians. The 
dental code has several modifications to 
cover differences in the practice of that 
profession. 

The code of ethics for dental assistants 
should be patterned after the dental code 
with additions and omissions where the 
dental code would not apply. A strict 
adherence to a written code of ethics 
would do much toward gaining for the 
dental assistants an added respect and 
dignity for their calling. This code of 
ethics should govern their relationship 
with the patients who come to the office 
in which they work, their employers, 
and the other dental assistants in the 
community as well as the professional 
people with whom they come in contact. 
Ethics demand of the dental assistant 
that: First, she shall give to her em- 
ployer the best services of which she is 
capable so long as she is in his employ. 
(If she feels she is not adequately com- 
pensated or that her efforts are not 
appreciated, she should take the matter 
up with the dentist and if he does not 
agree, she should either seek employ- 
ment elsewhere or, if she decides to stay, 
be satisfied ). 

Second. She should never criticize 
either her employer’s methods of operat- 
ing or the conduct of his practice in the 
presence of outsiders, even members of 
her own family. If she thinks some 
improvements might be made, she should 
tactfully take it up with the dentist in 
private. 

Third. She must never disclose any 
of the business details of the practice 
without permission from her employer. 

Fourth. She must never even after 
leaving the employ of a dentist disclose 
anything of a nature which might injure 
him, if such information was. obtained 

















a 








THE 


DENTAL ASSISTANT 








<i 
through the regular course of her em- 
ployment. Information obtained in that 
manner should never be used even to 
satisfy the spirit of revenge. 

Fifth. She should in the office and 
in her private life so comfort herself 
as not to reflect discredit on her em- 
pleyer or his practice. (If she feels her 
private life is her own affair and that 
she should have freedom to do as she 
pleases, even though her ideas might be 
contrary to the opinion of a large por- 
tion of society, she should in all honesty 
seek some other form of employment. 

Sixth. She should never argue with 
her employer or offer advice in the pres- 
ence of a patient. She should be kind, 
courtecus and patient with those who 
come to the office either to be treated 
or on business. 

Seventh. All disclosures which pa- 
tients mav make regarding their infirm}- 
ties or their private affairs should 
forgotten as soon as heard. Under the 
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influence of pain or excitement, people 
often tell more to a sympathetic doctor 
or nurse than they would wish the gen 
eral public to know. 


Eighth. She should on all occasions 
keep her temper even when dealing with 
the most unreasonable patient. 

Ninth. She should associate herself 
in friendly relationship with the other 
dental assistants in the community and 
freely give whatever aid they may need 
if asked. 

Tenth. She should never in any way 
criticise any other physician or dentist 
in the presence of a patient, nor should 
she ever make any remark that would 
tend to disparage the ability of character 
of any of the professional people in her 
community. Failure to observe this rule 
can accomplish no good and most cer- 
tainly will accrue to the detriment of 
her employer. 

Ethics is the theory of square dealing. 





Helpful Suggestions for the Dental Assistant 


By Mrs. Pearl Mitchell, Memphis, Tenn. 


The duties of the Dental Assistant 
are so many and varied I shall not at- 
tempt to enumerate them or even discuss 
any one at length. I think it prudent 
also to omit reference to the business, or 
secretarial, phase of our work though 
such responsibilities are not negligible. 
Regardless of contrary opinions we girls 
may have, or those peculiar to our re- 
spective offices, there are certain prin- 
ciples of deportment, housekeeping, chair 
assistance, etc., generally accepted as cor- 
rect. These, of course, are familiar to 
you, yet they are sufficiently important 
to justify repetition. 

The Dental Assistants should possess 
initiative, intelligence, ability, personal- 
ity, and poise. These are the essential 
requisites which distinguish her from a 


<5 > 


“mere helper’. She should be interested 
in her work as though the practice were 
hers instead of being in the office as an 
“order taker”. She should see the little 
things and anticipate emergencies that 
most professional men overlook. Always 
greet the patient, or anyone calling to 
see the doctor, with a smile. Everyone 
likes to feel welcome, especially those in 
distress, who are spending time and 
money for relief. A sunny disposition 
is a great soothing agent as well as a 
wholesome evidence of personal consider. 
ation. If the doctor is unable, for any 
reason, to promptly see one who calls, 
nothing will please that person more 
than a cordial word of explanation, or 
even apology, if necessary, with some in- 
dication as to when the doctor will be at 











THE DENTAL ASSISTANT 





~~ 


leisure. Assure all who call that they 
will be announced immediately regard- 
less of circumstances, instead of leaving 
them in doubt about their presence be- 
ing known. It is annoying to be ap- 
parently unobserved in a dental office. 
Any evidence of personal interest helps 
to build good-will, oftentimes actually 
breaking down resentment. Courtesy 
and diplomacy pay big dividends. A 
pleasant voice is an asset in every walk 
of life; use it to the best advantage, re- 
membering always that it is poor taste 
to force conversation on those who seem 
disinclined. The desire to charm should 
never exceed the disposition to work. 
Prudence in all things is a cardinal vir- 
tue. Above all else we should avoid 
gossip. It travels fast and direct to the 
place where it will reflect discredit on 
us and our associates. The office is no 
place for small talk or clever repartee. 
A good policy is not to talk to patients 
while they are in the chair and only 
speak to the doctor about something per- 
taining to the work at hand. 

Learn to work without friction. Re- 
sentment toward patients or office 
associates sign the death warrant of har- 
mony, which is the key-note of success. 
Unnecessary noise, such as slamming 
doors or drawers, clattering of instru- 
ments, or laboratory utensils, etc., is 
either evidence of friction or will create 
it. All operative equipment should be 
clean and unobtrusive. Instruments, 
especially surgical, should be placed on 
a tray covered with sterile towel or nap- 
kin, which, in turn, is folded over them, 
This well help greatly in the manage- 
ment of nervous patients and never fail 
to create an impression of care and con- 
sideration, to say nothing of cleanliness 
When placing a patient in the chair see 
to their comfort. Adjust the head-rest 
and cover it with clean napkin, or some- 
thing made especially for this purpose, 
hand them a small doily, (9 x 9 inches), 
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and place one back of chair for the op- 
erator to use. ‘Then protect patient's 
clothing with specially made __ bib. 
Towels are not so desirable for this pur- 
pose in that they are not large enough 
and, too, they remind one of barber-shop 
methods. If, when these preliminaries 
are finished the patient has to wait a few 
minutes, supply something to read or in 
some way show a personal interest. If 
a patient is wearing a removable den- 
ture, either partial or full, supply a 
small receptacle partly filled with an 
agreeable antiseptic solution in which to 
place it while other work is being done 
in the mouth. Cover this with a small 
napkin and set out of sight during the 
operation or until patient is ready for 
dismissal. ‘This always makes a good 
impression. 

Of course, all Dental Assistants know 
that personal appearance is a great asset 
to themselves and their offices. Body 
odors or exaggerated perfumes are 
offensive and inexcusable. Like halito- 
sis, something your best friend hesitates 
to mention, this is an intimate and per- 
sonal problem. No one thing adds so 
much to appearance as well kept hands. 
Nicely manicured nails are always at- 
tractive. Patients instinctively feel that 
one whose hands are properly cared for 
will be particular in handling instru- 
ments and materials used in the mouth. 
Most women are good housekeepers at 
heart and by nature, but the Dental As- 
sistant must develop this trait to a higher 
degree. She is now a housekeeper by 
profession and should consider every 
phase of such work important. The en- 
tire office should radiate an air of clean- 
liness. Sometimes patients are impressed 
unfavorably before reaching the operat- 
ing room. As each room is put in order 
it is well to sit down and view the situ- 
ation as a critical patient would. In 
this way we have the opportunity of 
improving the situation before anyone 
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else sees it, thus, to say the least, avoid- 
ing any reflection on our ability as a 
housekeeper. A capable assistant regis- 
ters the fact that her office is prepared 
at all times for the proper reception of 
patients and service to them. Our office 
is our home most of the day; let’s keep 
it clean for ourselves and it will then 
prove inviting to others. It is easier in 
this respect, as well as all others, to make 
a good impression than to live down a 
bad one. 

The reception room is equal in im- 
portance to any other in the office. The 
mere fact that no actual money is made 
there is no excuse for its neglect. The 
outside entrance door should be kept 
closed to afford privacy for those wait- 
ing. No patient cares to be the observed 
of all observers. It is discomforting to 
be stared at by those who pass the open 
door. Then, too, it invites intrusion by 
the merely curious and in some instances 
by those looking for an opportunity to 
pilfer. At any rate, an open reception 
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room door is not inviting to desirable 
patients. See that good magazines and 
current newspapers are provided for 
those who have an opportunity or desire 
to read. Keep these up to date and well 
arranged on a suitable stand, or rack. 
See that all furniture is in taste, free 
from dust, and well polished.  Slip- 
covers for summer are attractive and 
econcmical. A few well selected pic- 
tures properly placed add to the homey 
atmosphere of any reception room. Last, 
but by no means least, floor coverings 
should blend into color scheme and not 
show excessive wear. 

No assistant can develop her possibil- 
ities alone. She needs help, hence the 
necessity for group work, such as is 
represented in our societies for dental 
assistants, to augment individual efforts. 
Without the advantages of concerted 
action both the dentist and assistant suf- 
fer. Let us take our work seriously 
that those we serve, and incidentally 
ourselves, may profit. 


Read before the Memphis D. A. Assn., June 17, 1932. 





Extractions 


Dental assistants who are getting big 
results don’t have to tell the world how 
hard they work. 

“He is great who feeds other minds. 

“He is great who inspires others to 
think for themselves. 

“He is great who pulls you out of 
your mental ruts, lifts you out of the 
mire of the commonplace, whom you 
alternately love and hate, but whom you 
cannot forget. 

“He is great to whom writers, poets, 
painters, philosophers, preachers, and 
scientists go, each to fill his own little 
tin cup, dipper, calabash, vase, stein, 
pitcher, amphora, bucket, tub, barrel or 
cask.” 

From Hubbard's Little Journey 
on Jean Jacques Rousseau 
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If any little word of ours can make one 
life the brighter ; 

If any little song of ours can make one 
heart the lighter; 


God help us speak that little word, and 
take our bit of singing, 
And drop it in some lonely vale, and 
set the echoes ringing. 
—Quotation. 


While gold and fame are hard to find, 
Health also must be sought. 

Hence, play the game with that in view, 
Gain health and hold it fast; 

Therein alone is happiness 
Up to the very last! 


—J.C. F. 
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The American Dental Assistants Association 


“Life is the mirror for King and siave. Tis just what you are and do; 
Then give to the world the best that you have, and the best will come back to you.” 


Osyecr of the A.D.A. Assn.—Copied from Constitutional By-Laws 


To cid in the advancement and elevation of the dental profession by encourag- 
ing white women employed as dental assistants in ethical dental offices, to form 
societies whereby they may secure the educational advantages of lectures, clinical 
demonstrations, discussions, and instructions in the details of their duties; to bring 
to its members a realization of the responsibilities that accrue to them in their 
relations to the public; to inspire its members with the desire to render more 
efficient service, and to be truthful, honest and loyal to the profession which they 
serve; to create a feeling of fellowship and co-operation among its members, and 
promote among them a desire for mutual improvement. 





THE EIGHTH ANNUAL CONVENTION 


“Men and women are valuable only as they are 
able to work with others,” said Dr. Boyd Gardner in 
speaking before the convention of the American Dental 
Assistants Association, of the yardstick by which all 
associates of the Mayo Clinic are judged. Our ability 
as individuals, and as societies, to work with others 
will determine to a large extent our ultimate success 
in creating a profession of dental assisting’ and in 
developing an educational standard for it. Through- 
out the period of economic disorganization the mem- 
bers of the local societies for Dental Assistants by 
working together harmoniously and unselfishly, have 
made a proud record of courageous accomplishment in 
meeting the multitude of new problems which have 
: confronted them. 

Now more than ever before, we must present a 
unified program with a minimum of wasted effort if we are to hold the position 
we have gained and progress. That this may be accomplished, we hold our Eighth 
Annual Convention in Buffalo in September to think and plan together. The 
unusual sacrifice necessary to send representatives from each of our districts and 
societies will be compensated by an unusually complete program offering more 
in professional opportunity than ever. As heretofore, the activities will include two 
meetings of the House of Delegates, this year to be confined to business matters, 
an Open Meeting, a Special Session including a discussion of some phases of 
Parliamentary Procedure, a series of members’ papers, a District Meeting and 
a Conference Luncheon. New convention features will include participation as an 
organization in the Mouth Health Luncheon of the American Dental Association, 
the presentation of our clinics as a part of the clinic program of the Dental 
Association, and an afternoon reserved for consultation regarding local problems, 
with national officers experienced in organization work. A new social feature will 
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be a tea honoring the Officers and members of the Board of our sister society, the 
American Dental Hygienists Association. 

With a large number of our societies located within the range of an overnight 
ride to Buffalo we anticipate a well-attended convention, rich in friendly encourage- 


ment and constructive thought. =e 
5 RutH F. Rocers, Chicago, Ill. 
President, A.D.A. Assn. 





It is with a feeling of joy and appreciation that | 
greet you through the medium of “The Dental 
Assistant’, this issue which is dedicated to our 8th 
Annual Meeting. This is a beautiful expression of 
co-operation on the part of the E & E Society for 
Dental Assistants, Ist Dist. N. Y. Inc., we are mind- 
ful of it and take this opportunity to congratulate 
them on their splendid achievement in launching this 
journal for dental assistants, so much needed.—How 
I wish it were possible for every member of the 
A.D.A.A., and every dental assistant not a member, 
to attend an annual meeting. It is an inspiration to 
meet the members from all parts of the country, listen 
to their instructive papers, and attend their helpful 

ce -gy clinics. One returns home with renewed ambition 

eager to further the uplift of one’s calling, and reflect 

credit upon those who with unbounded courage and “FAITH” in “you” and “MeE”’ 
blazed the trail for all dental assistants to become professional women. We today 
are the pioneers, the builders, and it is our sacred trust to lay the foundation for 
those who will follow. Let us lay that foundation on a firm basis, and above all 
let us hold the “FAITH”, for what is life without it when troubles come? One 
must have “FAITH” if one would hold fast to their ideals. Ideals are something 
to fight for and to work for, if they were not, they would be worth nothing.—We, 
whose interest in our beloved A.D.A. Assn., and whose desire to serve goes deeper 
than words, let us prove the sincerity of our desire to help in a worth while way. 


here is still much work to be done. Hauew Hi. Foren, Piteddshis, Fa 
Ist Vice-President, A.D.A. Assn. 











After reading and hearing about our societies and members and the very 
worth-while things accomplished, one cannot help but know that our profession 
is progressing, even in these so-called days of depression. The dental assistant of 
today has proven herself to be an intelligent, efficient, and competent person 
through her services to humanity. We have wonderful ideals and standards. Let 
us continue to uphold and raise them. I wish to extend my sincere greetings and 
best wishes to every member and society of the American Dental Assistants 
Association. May you all have much success and happiness. 


Auice E. Otsen, Denver, Colo. 
2nd Vice-President, A.D.A. Assn. 
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Hello Everybody!! It is wonderful to see how we are growing. We can’t 
very well do otherwise with all the interest that is being manifested by our members. 
After attending one of the National Meetings, one can readily understand what it 
means to belong to the A.D.A.A. One of the many good things that these meetings 
do for us, is to remove a great deal of that “Inferiority Complex” from which 
the majority of us suffer. We see how well the assistants can be taught to handle 
a big meeting and take care of the many little difficulties that come up in every 
day life. How wonderful our girls can put on clinics and meet large crowds, and 
stand up in our Health Booth and talk without any difficulty, for they have learned 
and know what they are telling others is the truth. To make a long story short, 
| have attended two State Meetings and one National and like them so well that 
I am willing to wade out in deep water for more. Come on in, the water is fine. 
Let’s make our Buffalo Meeting the best ever. 

DororHy AupPiIED, Memphis, Tenn. 
3rd Vice-President, A.D.A. Assn. 





Would that I were a poet so that I might fittingly 
impress every dental assistant with the thrill of attend- 
ing an annual meeting of the American Dental Assis- 
tants Association, But, being a dental Assistant, and 
not gifted with the flowery speech of poets, I want 
to tell each one of you that the Eighth Annual Meet- 
ing of the American Dental Assistants Association 
will give so much of inspirational value—that after 
attending its session you will be able to carry on. 

Our “House of Dreams” with its cornerstones of 
Education, Efficiency, Loyalty and Service has much 
to offer you at its portals in Buffalo in September. Will 
you not come and partake of the good things thereof? 

RutH M. Crark, Minot, N. D. 
General Secretary, A.D.A. Assn. 








Are you national minded? National Mindedness 
is that state of mind which is attained only when one 
appreciates the magnitude of purpose of the American 
Dental Assistants Association. Broad Mindedness, 
clear vision, creative ability, courage and unlimited 
energy on the part of a few American women are 
responsible for our splendid organization of today. If 
it were possible for each member to know what these 
women have done for dental assistants we would 
each be beset with a gratefulness that would never die. 
Miracles are not performed and there is no magic, so 
we must be patient and watch time create understand- 
ing that will instill in the minds of our members 
appreciation of and loyalty to our great association. 
Qur association is great because it extends a helping 
hand and a comfortable word to those who are strug- 
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gling to attain success on what has seemed to be a downward grade. As individuals 
we are helpless, but banded together we have strength and prestige that will soon 
elevate our vocation to a recognized profession. Before this can be attained we 
must have education; before we can have education, definite plans must be laid, 
and without error. This is what the American Dental Assistants Association is 
doing for us today. We must not allow our interest and enthusiasm to wane. We 
must not for one moment take our eyes from our objective. We must strive onward, 
upward, until at last we are able to fortify ourselves with higher education so 
that we can benefit our fellow men by extending greater efficiency, loyalty and 
better service. 

The American Dental Assistants Association represents a large group of 
individuals. We form our local societies and as local societies we form the state 
and the national group. Thus each member becomes an important factor in the 
organization. We are each a link in the chain that is slowly but definitely reaching 
the goal that as professional individuals we should attain. Bound together in a 
wholesome group with a seriousness of mind and purpose, great success awaits 
our efforts!—MuLprep GRAHAM, Chicago, Ill., Treasurer, d.D.A. Assn. 
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This is a time for readjustment; it seems that everyone is put to a supreme 
sacrifice owing to existing conditions, which we as individuals are not responsible 
for. Likewise adjustments seem necessary in the field of dental assisting. Let’s 
start “now” to develop the art of constructive “thinking.” ‘Too often’ we permit 
our thoughts to fly at a tangent and we think small and unworthy things. Surely 
good, straight thinking is a great asset, and naturally our actions are governed 
by the thinking we do. Now is a good time to curb fault finding. It requires no 
intelligence, initiative, originality, or vision, to be a fault finder, it is simply the 
lack of using the brain cells that are ours. To find fault is not to achieve peace 
of mind but to breed discontent and unhappiness. For our own personal satisfaction 
we cannot afford to be a fault finder. Let us face the facts that are confronting 
us and turn about face with the best grace possible and make a resolution to forget 
the foolish things we have been doing and not to do them any more. Let’s meet 
each problem with due thought, care, and consideration, and do our utmost to 
erase every factor detrimental to the progress of our associations, and the betterment 
of existing economic conditions—RACHEL CLARK, Springfield, Mass. 

Trustee, \st Dist., A.D.A. Assn. 





The members of the American Dental Assistants Association located in the 
Second District are particularly happy that the 8th Annual Meeting of the 
Association is to be held within its confines, in the State of New York, at Buffalo, 
and they are anticipating the opportunity of greeting their co-workers from all 
parts of this country and Canada, for we hope that many of our Canadian sisters 
will come to Buffalo and share our meeting with us.—The members of the Buffalo 
Dental Assistants Association under the leadership of Gertrude Carhart, Ist Vice- 
President of the D.A. Assn., State of N. Y., and a vice chairman of convention 
arrangements, are planning a local program of activities, and manning the local 
convention committees, assisted by members of the societies in Elmira, N. Y. City, 
Brooklyn, and Erie, Pa. The President of the D.A. Assn., State of N. Y., is a 


Vice-Chairman of convention arrangements, and Rachel Clark, Trustee for the 
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Ist District, is also taking an active part.—The officers and committees of the 
A.D.A. Assn., who have certain of the convention plans and details under their 
direct supervision, have planned a fine educational program. The affiliated societies 
will give practical demonstrations of the various phases of office procedure, from 
the angle of the assistant’s work. The Health Poster Exhibit as a part of that 
of the American Dental Assn., promises to be very interesting and instructive. 
The one gala event will be the Annual Banquet with the President of the American 
Dental Association and his Officers as Honor Guests. We hope to greet many 
visitors and extend a hearty invitation to all dental assistants, dental hygienists 
and dentists to attend all our sessions. 

Personally, as the Founder of the A.D.A. Assn., I send ‘all’? my co-members 
an affectionate greeting and wish it were possible for me to have the joy of clasping 
your hand and voicing my welcome to you at Buffalo. To the dental assistants of 
America, my co-workers, I pay a sincere tribute of appreciation for their service 
in a humanitarian field of endeavor. To ALL dental assistants wherever they may 
be, I say “Hail! and God Bless You.” 

Juuietre A. SouTHARD, N. Y. City 
Convention Chairman 


Trustee, 2nd District, A.D.A. Assn. 





Greetincs!!—Summer time, vacation time, and the great family reunion. 
This year the family will meet at Buffalo, .N. Y., at the Hotet Lafayette, for 
what we know as the 8th Annual Meeting of the American Dental Assistants 
Association, and what a reunion!! I will never forget the first one I attended 
at Philadelphia in 1926, and I have only missed one since (due to illness) and hope 
I shall never miss another as long as I am a dental assistant. We are as busy as 
beavers, but we are as happy as larks, and we return to our offices with renewed 
vigor, fresh ideas, and a joy in our hearts that we are dental assistants. We express 
our best wishes to all who are readers of “The Dental Assistant”, and our deep 
appreciation to the E & E Society for Dental Assistants, Ist Dist., N. Y., and the 
working staff of the magazine. From cover to cover it unfolds truth, constructive 
ideas, practical methods, and uplifting ideals, and is worthy of our unified support. 

BLopwen M. WittiAms, Oil City, Pa. 
Trustee, 3rd District, A.D.A. Assn. 





What a wonderful opportunity for serving humanity the dental profession 
has given us as dental assistants. It seems the natural bent of womanhood to want 
to alleviate suffering and the dental office offers a wide scope in which to put this 
inclination into practice. The rapid strides in the progress of dentistry makes it 
necessary for the assistant to put forth every effort to keep abreast of her branch 
of this important field of health service. Dental assistants societies and study clubs 
are the only means offered many of us to keep up with the many changes. Are 
you taking advantage of this opportunity? Did you ever drive your automobile 
and get your wheels in the car tracks? It was awfully easy riding, but suddenly 
vou decided to pull over to one side. Do you remember how hard it was to pull 
out of the rut? Let’s not allow ourselves to get into ruts. 

Exza B. Ray, Atlanta, Ga. 
Trustee, 4th District, A.D.A. Assn. 
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ARE YOU A MEMBER OF YOUR DENTAL ASSISTANT’S SocIETY?—This is a 
brief message to all dental assistants, from one who has experienced the joys and 
thrills of organization work in dental assistants’ societies. The joys are numerous 
so who would not want to be an assistant? I congratulate the Managing Editor 
and the entire staff of ‘““The Dental Assistant’, for their untiring work on this 
monthly publication. I look forward to every issue and sincerely hope every dental 
assistant in the country will subscribe. Surely they shall be inspired and encouraged 
in their daily routine of dental assisting. 

I wish I could impress upon every assistant the importance of supporting 
their society whole heartedly, loyally, and vigorously. It is impossible to express 
in terms of dollars and cents, the value of being a member of a local, state, and 
national organization. It is likewise impossible to enumerate the many privileges 
enjoyed as a member. Every girl who becomes a dental assistant should feel 
obligated to join a society, and attend the meetings. It will improve their ability 
as dental assistants, it will bring them new friends who have the same ideals of 
service, and in a community of spirit and co-operation, they will find enthusiasm 
for the daily routine. 

On to BurFrato!! A warm welcome awaits you, you will never regret the 
effort put forth to make the trip. 

Mitprep D. THompson, Knoxville, Tenn. 
Trustee, 5th District, A.D.A. Assn. 





EpUCATION—EFFICIENCY—LOYALTY—SERVICE. You will notice education is 
first in line—for how can we work efficiently if we neglect our education. Education 
is progressiveness, and some time each day spent in acquiring knowledge will make 
for greater efficiency in the work we have chosen to do. In being efficient we 
show our loyalty to our employer and to ourselves. There is a satisfaction derived 
from doing the smallest task in the best possible manner. Truth and Joyalty are 
closely linked and without these ideals life would be impossible. With Education, 
Efficiency and Loyalty to sustain us, we are better able to be of Service to 
humanity. So let us unfurl our A.D.A.A. banner with the four watch words 
printed on a field of blue in letters of gold for the whole world to see, and let 
us broadcast the work we are trying to do to raise the standard of the dental 
assistant, through Education. 

KATHERINE Carr, Chicago, IIL. 
Trustee, 6th District, 4.D.A. Assn. 


The Seventh District sends sincere greetings to all Dental Assistants. Minne- 
sota—Iowa—North Dakota and Nebraska are shouting loudly “Let’s stick 
TOGETHER” and make the Eighth Annual Meeting of the American Dental 
Assistants Association the biggest and most successful one ever held, in spite of 
“old man depression.”” How wonderful it is that we are banded together in Unity. 
Speaking of Unity, it is defined as the state of being one; oneness; concord ; agree- 
ment; harmony. Our American Dental Assistants Association enbodies all these, 
and more. Should we not rejoice that the East and West, the North and South 
have joined hands to help raise the standard of our calling? Our “House of 
Dreams” is well founded; through our united efforts let us make that structure 
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“so strong” that it will endure through the years, a lasting tribute to the Dental 
Assistants of today. Three cheers for “THE Denrat AssistANT” magazine, and 
those who have made possible the sending of these messages. See you in Buftalo— 


God Bless You All. 


A.otse B. CLEMENT, Omaha, Neb. 
Trustee, 7th District, A.D.A. Assn. 





By no means are things normal, but is it a time to quit? No! indeed, it is time 
to hustle, work hard and show our grit. Vacation time is here, our National 
meeting is not far away, have you saved your dimes and pennies, that you may 
attend it every day? Our officers have worked through disappointment, that has 
come to one and all, so let us try to prove our courage, and do our bit however 
small. Have your suit case packed and ready for your vacation and please remem- 
ber, buy your ticket to Buffalo, the date is 12-15 and the month September. This 
year will try our faith and courage, so let us do our very best, to have a successful 
Naticnal Meeting, be true blue and stand the test. 

Mary Porr, Oklahoma City, Okla. 
Trustee, 8th District, A.D.A. Assn. 





From California and the great Northwest we greet you. Another year has 
rolled around and once again we thrill at the thought of our rapidly approaching 
meeting time. This year we cross 3,000 miles of plains, mountains, and mighty 
rivers, to foregather with our co-workers at Buffalo, in the Empire State, New 
York, the home of our Founder. We can hardly wait to again clasp the hands of 
our co-members, hear their friendly greetings, and see their smiles of welcome. 
A dental assistant who is not a member of the American Dental Assistants Associa- 
tion, this great confraternity of earnest, loyal dispensers of humanitarian service, 
certainly misses much that is worth while. We wish we might welcome every 
assistant in this fair land and share with them all the good things in store for this 
8th Annual Meeting,—educational, inspirational, helpful, and recreational. What 


more could any one desire? “ 4 
, ; Ze_.ta Wo re, Los Angeles, Cal. 
Trustee, 9th District, A.D.A. Assn. 





HERE AND THERE 


(Continued ) Georgia State Dental Assistants 
The Dental Assistants Study Club, Assn. 
Brooklyn, N. Y. The members of the Georgia State 


We pledge our loyalty to the Ameri- Dental Assistants Association proudly 
can Dental Assistants Association and boast of their affiliation with the Amer- 
send our hearty greetings to each of its ican Dental Assistants Association, and 
affiliated societies. Our congratulations on this Eighth Anniversary we take 
to “The Dental Assistant’? magazine. pleasure in pledging our most sincere 


May success be yours always. cooperation to all our co-workers. 
Marcue_rite N. Srmpson, Pres. PHoEBE Hayes, Pres. 
62 Hanson PIl., Brooklyn, N. Y. 619 Grant Bldg., Atlanta, Ga. 
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HERE AND THERE 


Robina A. McMurdo 
140 East 80th St., N. Y. C. 








Happy Endings and New 
Beginnings 

Under what more pleasant auspices 
can the members of the American Den- 
tal Assistants Association close their 
season than by a happy reunion with 
their co-workers at their Eighth Annual 
Convention, September 12-15, 1932 at 
Buffalo. The pleasure of renewing 
friendships of former meetings and the 
comparison of society progress through 
the past year brings a thrill of exulta- 
tion and satisfaction, fortunately not 
once in a lifetime, but once a year. What 
memories are brought to mind. ‘The 
greatest achievement of the year by one 
of the component societies, we believe 
has been the launching of the magazine, 
“The Dental Assistant”, created by the 
Educational and Efficiency Society of 
New York City, and dedicated to the 
American Dental Assistants. The first 
and only magazine of its kind, devoted 
to the work of the dental assistant in 
her office and her society. What a treat 
to read the many articles giving experi- 
ences and methods in the office, and to 
watch for the notices of the meetings of 
each society and the speakers who are to 
take part. How many of the associa- 
tions have taken advantage of the op- 
portunity to place their society in the 
column of “HERE AND THERE”? 
—Why not pledge the editor of this 
column to send her each month the ad 
vance notices of meetings and activities 
of each society. It will be a pleasure 
and delight to receive this material and 
put it in print. This will add prestige 


to the society sending it and will prob- 
ably mean additional members. Re- 
member, “it pays to advertise”, and in 
this instance, it only costs the small etfort 
of sending the data. 





American Dental Assistants Assn. 
Eighth Annual Meeting, Buffalo, 
N. Y., September 12-15, 1932. Head- 
quarters, Hotel Lafayette. Dentists, 
Dental Hygienists, and all dental assist- 
ants will be made cordially welcome. 


Rutu M. Criark, Gen. Secy. 
1-+ Scofield Bldg., Minot, N. Dakota. 


Dental Assistants Assn., State of 
New York 


“Greetings” to the American Dental 
Assistants Association. We are happy 
to have the privilege of welcoming you 
to our state for your convention. May 
you have an enjoyable and interesting 
meeting. 

Zoa DickHaut, Pres. 
344 Woolworth Bldg., Watertown, N. Y. 


New Jersey 


The New Jersey State Dental Assist- 
ants Association extends its greetings to 
the members of the American Dental 
Assistants Association, and best wishes 
for a most successful meeting during the 
1932 session, which will convene in 
Buffalo in September. 


ELEANOR B. Gass, Pres. 
44 Church St., Paterson, N. J. 


This department is devoted to ALL the societies affiliated with the American Dental 
Assistants Association, who are URGED to send in news items each month. We also will 
be pleased to publish items of interest from the dental societies and from the societies 
for dental hygienists. Data must be received by the 8th of each month for the activities 
of the succeeding month. 
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THE QUESTION BOX 


Elizabeth V. Shoemaker 
Kew Plaza, Kew Gardens, L. I. 





Should an Assistant enter into the 
financing of patients’ work; is it 
left to her to make collections? 

In many offices the financial ar- 
rangements with the patient are 
talked over in the presence of the 
assistant if she is the one in the 
office who will make the collec- 
tions. It is much easier to make 
collections when a definite under- 
standing is reached as to the fee and 
how and when paid. A simple sys- 
tem follows: A new patient is in- 
troduced to the dentist by the as- 
sistant. While the dentist is 
washing up the assistant takes the 
name with initials, address, both 
home and business, telephone and 
the name of person responsible for 
the bill. This is most important 
with married women and minors. 
A thorough examination is made by 
the dentist with the assistant check- 
ing off cavities, etc., on the exam- 
ination chart. A complete set of 
Radiographs is taken. 

After the examination is com- 
pleted, the dentist tells the patient 
how much the work will cost, ex- 
cuses himself and allows the assist- 
ant to arrange the terms of pay- 
ment. These of course vary in dif- 
ferent offices. Some offices require 
all cash for each appointment, some 
ask a third deposit and payments as 
the work progresses, others where 
the financial standing of the patient 
is assured, nothing is said. A defi- 
nite understanding prevents all 
future unpleasantness and a com- 
petent assistant should take care of 


all this. If certain dates are set 
for payments and they are not met, 
the assistant should write to the 
patient reminding him of the obli- 
gaticn. If this is ignored, it is not 
necessary to make further appoint- 
ments, thus protecting the dentist. 
Having the confidence of the dentist 
to this extent relieves him of much 
routine work and soon establishes 
the assistant as a “Credit Man- 
ager”. 

QO. Why are there brown spots on the 
beaks of our forceps; even the 
Chromium Plated ones? 

A. These spots are possibly caused by 
blood stains. Always take used 
forceps into the laboratory, wash 
and brush under cold water before 
placing in the sterilizer. They 
must not come in contact with acids 
or their fumes. 

QO. Do you know the name of the Den- 
tal Magazine that published an ar- 
ticle entitled “The Dentist’s First 
Lieutenant’? 

A. Published in the Dental Survey for 
March, 1932. 





Do you KNOW THAT: A few drops of 
oil of Lavender on a small piece of 
cotton, placed in the air-strainer that 
is on the back of the Dental Unit, 
emits an agreeable odor when using 
air syringe. 

Do you KNow THAT: To clean vulca- 
nite files apply chloroform and clean 
with a stiff wire brush; removing all 
rubber packed in the grooves. 


We invite our readers to send in questions and suggestions. Personal replies will be 
sent upon receipt of self addressed and stamped envelope. Data must be received the 
8th of the month for the issue of the succeeding month. 
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Gold 


“Tf you were born with a veil,” says 
Dr. Taylor of the Dee Department of 
Education & Research, or, if you are 
the favored “seventh daughter of a 
seventh daughter,’ don’t read __ this 
article. You'll know without being told 
just how to choose a gold without data. 
You'll be able to use clippings and scrap 
for inlays, and have them come out all 
one color, with perfect margins. You'll 
save the boss money by using up all the 
eld junk around the office, or buy some 
odd casting gold because it’s cheap— 
and make him like it. But, most every 
human hates doing spoiled work over 
or spciling it in the beginning—and ap- 
preciates seeing the old patients continue 
to appear. Maybe this will be of some 
help. After all, inlays in the same mouth 
should match up fairly well with each 
other, and alibis for discoloration are 
discouraging. 

Most of the golds with which we're 
familiar are alloys of gold and other 
metals. Very seldom is pure gold used 
for casting, purposes—because it is tco 
soft, and because it is difficult to cast 
with sharp margins. It wants to 
“spheroid”, or “ball up” in the matrix, 
with loss of detail in the fine portions. 
So gold is alloyed with such metals as 
copper, silver, platinum and _ palladium, 
in varying proportions. Right here the 
trcuble begins, for not only great varia- 
tion in color, but the widest possible 
range in physical efficiency is produced 
by the various combinations. Sometimes 
the smallest variation in the constituent 
alloys produces two metals quite unlike 
each other physically. Apparently we 
must be choosey. Some standard of com- 
porison is very essential if we are to de 
any legitimate selecting. We must know 
that the tests conducted by one manu- 
facturer are essentially the same as of 
another. Otherwise we would be up 








against it. So the A.D.A. and the U. S, 
Bureau of Standards, working with the 
manufacturers, decided upon the many 
tests which permit us to see the situation 
clearly. Now, instead of being guided 
by the salesman’s affluence, we ask quite 
pertinently concerning the percentage 
elongation, or the proportional limit, and 
judge accurately whether or not the 
metal is suitable for the purpose. 

The details of these tests are very 
interesting, but quite lengthy. I shall 
be glad to discuss them at length in a 
subsequent article. For now, let’s con- 
sider some of the desirable results which 
the sincere manufacturer attempts to in- 
corporate in his golds. First there must 
be uniformity. Every batch of metal 
must be just like its predecessor in color, 
working qualities and physical efficiency. 
This is no small task. Did you ever 
bake two pies exactly alike? This com- 
pounding business is fussy. For thin cast 
three-quarter crowns, the metal must be 
hard, to withstand the constant jar of 
the bite without “flowing”, or opening 
up. An abutment for a bridge must 
have the same delicate margins as any 
other inlay, but must withstand the heat 
of soldering. An ordinary inlay, instead 
of being so hard, should permit of slight 
amount of burnishing. There is no neces- 
sity for the high fusing margins, so the 
entire melting point may be lowered a 
bit. A metal for swaging requires that 
it ‘‘stay put” when hammered into form, 
A metal for cast one-piece partials must 
have considerable “spring”, while an 
inlay gold with spring qualities is un- 
heard of. In securing all these various 
metals, the life of the gold manufacturer 
is no bed of roses. Once he has secured 
the process and formula desired, he 
guards it above diamonds, and wild 
horses couldn’t drag it from him. 


“17 > 





Dental Assistant 


A Monthly Publication 


A Journal for Dental Assistants Devoted to Their Interests and Education. 


All communications for publication must be in the hands of the Editor on or before the 
tenth of the month previous to publication. Publication of statements, opinions, or other 
data is not to be understood as an endorsement of same by the magazine or its publishers. 





New York Ciry, AuGustT-SEPTEMBER, 1932 





EDITORIAL DEPARTMENT 


Why? - - Dental Assistants Associations 


Education is the backbone of civilization. Without the opportunity for edu- 
cation which develops within the individual the ability to grasp a true sense of 
values, there would be no incentive to strive for the accomplishment of better 
things. It was Phillip Brooks who said “Sad is the day for any man when he 
becomes absolutely satisfied with the life that he is living, the thoughts that he 
is thinking, and the deeds that he is doing. When there ceases to be forever 
beating at the doors of his soul a desire to do something larger which he feels 
and knows he was meant and intended to do.” 

In its broadest sense, Education should be the backbone of dentistry in order 
that it may function to its highest capacity as a branch of medicine and a vital 
part of health service. In its humanitarian service, dentistry must have intelligent 
and capable assistance, and many of the foremost members of the dental profession 
have been quick to realize the benefits that will accrue to their individual practice 
as well as their profession as a whole, by the development of better educated, 
more efficiently trained assistants, and have lent their hearty support to the or- 
ganizing of the various societies for dental assistants that can be found at the 
present time throughout the length and breadth of the country. 

Conceived in a spirit of service of the highest order, their object “greater 
education for greater efficiency”, and their purpose the raising of a heretofore 
sketchy occupation to the level of a dignified and useful profession, the societies for 
dental assistants are filling a long felt want. Because of these laudable endeavors 
and ideals there can be no doubt that every woman employed as a dental assistant 
should be a member of the society in her locality, or her state, or if there is no 
society yet established in that particular section, she should join the American 
Dental Assistants Association directly. What will you gain? Firstly, more 
knowledge of your work from the practical angle, and a broader viewpoint of 
your service from the idealistic angle. Association with others who are doing the 
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same things that you are, but in a different way, will inspire you to strive for 
better results with a minimum of effort. Secondly, an opportunity to create plans 
and policies that can shape the educational background required for the creation 
of a professional standing for the women who serve dentistry as assistants. Thirdly, 
the satisfaction of helping others in your efforts to help yourself. Is there any- 
thing better? 

There is a wide gap to breach between the untrained, uneducated servant, 
maid, or “‘office girl” of the past, and the capable, trained assistant of the future. 
The assistants of to-day in their society activities are the pioneers blazing the trail 
to an understanding of intelligent service. They are trying to teach all who come 
for enlightment that to serve loyally and well, one must know something of the 
purpose and ideals of the profession one serves; and they as well are being taught 
that to be a “real” dental assistant, one must love their work and bring to it 
undivided interest and steadfastness of purpose. Co-operation leads to realization, 
surely this needs no elaboration to be understood. There can be no doubt that 
every dental assistant should be a member of some association and in this way take 
an active part in the uplift of her calling. 





Things 


“It’s just the little homely things, the unobtrusive friendly things, that make our 
pathway light. 
It’s just the jolly joking things, the—never mind the trouble—things, the—laugh 
with me, it’s funny—things, that make the world seem bright. 
For all the countless famous things, the wondrous record breaking things—those 
never to be equalled—things, that all the papers cite, 
Are not the little human things, the every day encountered things, the—just 
because I like you—things, that make us happy quite. 
So here’s to all the little things, the done and then forgotten things, those—Oh, 
it’s simply nothing—things, that make life worth the fight.” 
(Submitted by Abbie Pryor, Past-President Alabama D. A. Association) 








To subscribers in the United States the price is $1.00 a year in advance; Canada $1.50; 
Single copies 15 cents plus postage. Communications regarding subscriptions should be 
addressed to GertruDE GEHM, Subscription Chairman, 921 Bergen Avenue, Jersey City, N. J. 

All advertising or business matters should be sent to the Managing Editor, JULIETTE 
A. SoUTHARD, 174 West 96th St., N. Y. City. 

Changes of address should be reported to us promptly in order to assure continued 
receipt of issues. Kindly notify us if the journal fails to reach you within 10 days of the 
first of the month, to assure prompt investigation of cause. 
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What Do You Read? 







“Tis knowledge we seek. With 
knowledge comes success” 





If the dental assistant would intelligently perform the duties of her service to the denti:t 
and patient, she should have a broad acquaintance with all matters that affect the dental pro- 
fession as well as those that pertain directly to the practical phases of her work. Nothing will 
aid her more to understand what the dentist is trying to accomplish in health service, and the 
part she plays in rendering that service, than well directed reading. The following current 
articles are suggested: 


Journal of the American Dental Assn. July 
“Methods and Results in Condensation of Dental Porcelain’? Page 1147 
“The Preblem of the Unethical Dentist” Page 1176 
“Acid Burn—Report of a Case’”’ Page 1212 
“Accepted Dental Remedies” Page 1238 

August 
“Analysis of Public Educational Methods” Page 1323 
“Control of Dental Caries Through Diet” Page 1339 
"ERS xa Page 1398 
“Council on Dental Therapeutics” Page 1427 

The Dental Cosmos July 

“The Light and Color Phenomena in Teeth and Dental 

Porcelains” Page 666 
“Dentistry for the Child” Page 706 
“Cleaning Gold Clasps” Page 718 

August 

“Calcium and the Teeth” Page 780 
“Dr. Horace H. Hayden and His Influence on Dental 

Education” Page 783 
“Dental Economics” Page 788 

The Dental Digest June 
“My Ideal Dentist” Page 202 
“A Technique for Gold Inlays” Page 214 
“Common Sense About Heart Disease” Page 220 
“Dental Assistants and Secretaries” Page 226 

July 
“Grandfather Molar” Page 244 
“Some Practical Suggestions” Page 249 
“Sheet Rubber Laboratory Aids” Page 255 
“Dental Assistants and Secretaries” Page 257 


20 





ee 











eo SE. 














THe Denrat ASSISTANT 





Oral Hygiene July 
“Twenty Thousand Years Hence” Page 1320 
“My Life In Dentistry—I1” Page 1338 
“Solving an Economic Problem” Page 1359 

Dental Survey July 
“Halitosis and the Tongue” Page 27 
“The Roughage Fad in Diet” Page 52 
“Patients | Have Met” Page 68 





GERMS 


On to Burrao!! All you microorganisms.—This is the official call for 
your annual convention which will be held at the same time and place as that of 
those National D.A.’s.—‘Mike Robe”, General Secretary, will be in charge of 
registration. Delegates will wear badges of ‘Methylene Blue” and visitors “Gentian 
Violet”.—‘Fla Gella”, Chairman of Transportation will arrange for your locomo- 
tion. Communicate with him, he will tell you how to make the trip in comfort 
and at little expense; there will be available a number of compacts, lip sticks, and 
evebrow pencils that make excellent “carriers’”.—R. U. A. Germ is Chairman of 
Program and he announces some very interesting subjects. “How to Combat 
Sterilization” —‘‘Is our World an Oyster?”—To Be or Not To Be Cock Eye; 
Strep, Staph, or Dip.” — “Do We Cause Pyorrhea?” — Caries Versus A.Cid. 
Ophilus”’. 

You cannot afford to miss this yearly gathering of the “colonies”, life is 
becomng increasingly difficult since the D.A.’s are becoming increasingly educated 
in better methods of office procedure. We must attain greater “symbiosis”, we've 
had altogether too much “metabiosis” and “antibiosis”. “Let’s get together for 
mutual benefit,” is the slogan in every “activity’.—The Docs too are leading us 
a merry chase with their “Surveys of Focal Infection and Systemic Disease.” Not 
so long ago during one of those unlaxing moments that occur in the office when 
the Doc goes golfing, the D.A. did some reading and we read with her all about 
the diseases that are blamed on us. We never knew there were so many things 
the matter with people that end in “itis”. But, .... well, come to Buffalo and 
we will pursue these subjects further at our Conference Luncheons. The Hotel 
Laughing Yet will be our headquarters. 

Yours for bigger and better conventions, (and germs) 


Oo 
—SPIRO KEET, President bi 


P.S. If you do not believe that the Docs are good business men, what about 
this advertisement that appeared in one of the prominent dailies of a big city: 
“Dentist—Reputable, will perform dental services during summer months at 
half the usual fees. . . .”’ Should you doubt the “reputable” part of the ad., the 
one that follows might help. “Detective service—Confidential.”—Oh, yes, it was 
Abraham Lincoln who said “I do the very best I know how, the very best I can, 
and I mean to keep doing so until the end; if the end brings me out all right, 
what is said against me won't amount to anything.” 
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E. & E. Society for Dental Assistants 
Ist District, N. Y., Inc. 


In dedicating this issue of “THE 
DENTAL ASSISTANT?” as a tribute 
to the 8th Annual Meeting of The 
American Dental Assistants Association, 
we the members of the Educational and 
Efficiency Society for Dental Assistants, 
Ist District, N. Y., Inc., do so feeling 
that as one of the four charter societies 
of the A. D. A. Assn., we desire to con- 
tribute our bit to the success of our 
“mother” organization’s yearly reunion. 
We regret that every one of our mem- 
bers cannot attend this meeting, but we 
pledge our undivided loyalty to the sup- 
port of its aims and ideals and our co- 
operation in all its endeavors to raise 
the standards of the calling of the den- 
tal assistant. We are very proud that 
our Founder was also the Founder ot 
the A. D. A. Assn., and we are proud 
to be a part of this splendid national 
group of earnest women who are blazing 
the trail for better service in the dental 
offices of the country. To all our co- 
workers we express our warmest greet- 
ings and good wishes for unbounded 
success and satisfaction in all their un- 
dertakings. When you visit our city we 
hope to welcome you. 

The Members of the E & E Society. 

RosEMARIE CORNELIS, 
President. 


Clinic Club 
The first meeting of the Clinic Club 
will be held on September 19th, 7:30 
P.M. at the office of Dr. Henry Fowler, 
174+ W. 96th Street, New York City. 
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Membership in this special study group 
is available to all members in good stand- 
ing of the society. Kindly get in touch 
with the secretary of the Clinic Club, 
Estelle Swanson, 8952, 163rd_ Street, 
Jamaica, L. I., for further information. 


Regular Meeting 


The first meeting of the 1932-33 
season will be held on October 11th, 
1932. For time, place and program, 
kindly refer to the October issue of 
“The Dental Assistant”. A cordial 
welcome is extended to all dental as- 
sistants, dental hygienists, and dentists. 


Committees 


Reception—Gertrude Gehm, Chm., 
921 Bergen Ave., Jersey City, N. J. 
Visirinc—Madeline Moehler, Chm., 
392 Bleecker St., Brooklyn, N. Y. 
ProGramM—Mary O’Connor, Chm., 432 
Palisade Ave., Cliffside, N. J. 
Pusiiciry—Edna Geis, Chm., 113 W. 
57th St., New York City. 
EpucaTion AND LeEGIsLATION—Juli- 
ette A. Southard, Chm., 174+ W. 96th 
St., New York City. 
LiIBRARIAN—Sylvia Messenger, 515 5th 
Ave., New York City. 
Criasses—Ethel Pollack, Director, 1825 
Harrison Ave., New York City. 
Ciintc CLus—Rosemarie Cornelis, Di 
rector, 509 W. 110th St., New York 
City: 
MemBersHip—(To be announced.) 
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EDUCATIONAL AND EFFICIENCY SociETY FOR DENTAL ASSI3TANTS 
Ist District, N. Y., Inc. 
Officers 


FOUNDER 
JULIETTE A. SOUTHARD 
174 West 96th St., New York City 
PRESIDENT 
ROSEMARIE CORNELIS 
509 West 110th St., New York City 
VICE-PRESIDENT 
MARY A. O'CONNOR 
CORRESPONDING SECRETARY 
FRANCES GREEN 
125 Avenue J., Brooklyn, N. Y. 


RECORDING SECRETARY 
ROBINA A. MCMURDO 
TREASURER 
FANNIE COHEN 
2059 Fulton St., Brooklyn, N. Y. 
REGISTRAR 
GRACE TISNE 
DIRECTORS 
ELIZABETH \. SHOEMAKER 
ETHEL POLLACK 
JULIETTE A. SOUTHARD 
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— is what PROFESSIONAL SuRVEY Certified Letters will mean to You! 
Here is a compilation of material embodying PROVEN ways of — 


Here Is a group of twenty-six time 
tested and time-proven letters that 
actually GET results. They are differ- 
ent...they are original... especially 
designed to cope with present-day 
conditions. 


Order your portfolio today. Regu- 
larly priced at $5.00.—Special intro- 
ductory offer $3.00 for limited time. 


The COUPON will bring your set 
POSTPAID 


MAIL IT TODAY 


COLLECTING ACCOUNTS 

CONFIRMING CONTRACTS 

STIMULATING THE APPOINTMENT BOOK 

KEEPING THE HYGIENIST’S DEPARTMENT 
PRODUCTIVE 

MAKING THE X-RAY PROFITABLE TO THE 
PATIENT AND THE DENTIST 

MAKING THE PATIENT APPRECIATE DEN- 
TISTRY’S NEW RESPONSIBILITY 





PROFESSIONAL SURVEY BUREAU, INC. 
P.O. BOX 21, WEST ROXBURY, MASS. 


PLEASE SEND ME A COMPLETE SET OF THE P.B.S. 
CERTIFIED LETTERS. 


DOocTOR 


ADDRESS 








CHECK ENCLOSED SEND C.O0.D. 








“When writing or talking to advertisers, please mention ‘THE DENTAL Assistant’ —Thanks !” 
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CASTLE STERILIZERS 


FULL AUTOMATI( 
CAST-IN-BRONZI 


epispmontl lke new 


Keep your equipment attractive with 
Ritter Polish. Exhaustive tests prove 
it is best for Duco and Veneer finish of 
Ritter Equipment. Also is unexcelled 
for furniture in office and home. 


Your Ritter dealer stocks Ritter Polish, 


P.R. CROCKER re 


Wholesale Representati e RITTER DENTAL MFG. CO., Ine. 
ba ROCHESTER, N. Y. 
200 Fifth Avenue,New York NS y 


My X-RAY MOUNTS 

















MAKE YOUR PRACTICE PAY 
USE THE SIMPLE AND. COMPLETE 


\ © CHANDLER SYSTEM 


200 FIFTH AVE., NEW YORK 
S00 BY ALL SUPPLY DEALERS 


FROFESSIONAL STATIONERY 

















OENTAL 


Pe sroniaprnal Mabee-Kanenbley, Inc. 
The Williamsburgh Savings Bank Building 
One Hanson Place 
Brooklyn, N.Y. 
Telephones: 
NEvins 8-4536, 4537, 4538 
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102 Flatbush Avenue 








Free! 


We shall be pleased to send a copy of “The Doctor’s 
Handbook on Printing” to any reader of this magazine. 

Today the man in the street and the lady of the house 
are keenly alive to the difference between the good and 
the not-so-good, in printing as well as other things, 
and they are sure to react accordingly. 

Without obligation on your part we shall also send 
a sample kit of printing for use in a dental office. 


The Doctors’ Printery 


INCORPORATED 


Brooklyn, New York 























“TF SOMEONE wants to work 
and someone employ, some- 
one to sell and someone to 
buy, both must be supplied 
with the address of the other 
with the least expense and 
loss of time.” ; 
—Theophraste Renaudot 
The Classified Advertising pages of 
the New York Journal of Dentistry 


fulfills the requests as laid down by 
the publisher of the first newspaper. 


Rates—$1.00 for 20 words or less; 
over 20 words, 5 cents each word. 


THE NEW YORK 
JOURNAL OF DENTISTRY 
17 Park Avenue, New York City 
Ashland 4-1258 


























Se tentific Treatment 





When ultimate results require the 
use of a dependable material, can 
you afford to use gold of a question- 
able character? + 

Experience proves that it pays 
to use the best. 


THOMAS J. 


DEE&CO. "Specs 


55 E. WASHINGTON ST., CHICAGO, ILL. 
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Clock Watching 


WaTCHING the clock is part of every- 
one’s job here. Deliveries for all over 
the Metropolitan Area leave our depot 
by auto and messenger at regular in- 
tervals of the day. 

Parcel post and special delivery 
packages for suburban customers are 
posted promptly after their orders are 
received. 

Owing to our central location, near 
Boro Hall, we are enabled to make 
punctuality a routine feature of the 
day’s business. 


gf a & Fawcett ine. 


412 Fulton Street 
Brooklyn »sNew YorK 

















































































































THE SCHOOL 
OF 
EXPERIENCE 


Our reputation has been neither quickly nor 
cheaply acquired. It has taken many years of 
experience in our field to learn how to cater to 
the requirements of our customers in the shortest 
time, the most efficient and courteous manner 
and at an equitable price for repairs and adjust- 
ments on Ritter equipment. 

As the Dentist's Diplomat (nurse) it is your 
responsibility to see that the equipment is always 
in perfect operating condition. 

When in need of repairs, telephone 
Gramercy 5 - 5567. 





200 FIFTH AVENUE, NEW YORK CITY 











FORSTBAUER DENTAL EQUIPMENT COMPANY, INC. | 
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